
 
 
 
 
 
 
Job Description – Maintenance Worker 
The Black Swan at Oldstead, Roots York & Made In Oldstead 
 
Report to: Farm Manager 
Hours: Approximately 40 hours per week across five days  
Holiday Entitlement: 28 days per annum 
Salary: Negotiable 
Location: Working between Oldstead (YO61 4BL), York (YO30 7BH) and Ripon (HG4 5NJ) as required 

 
Overview 
We are looking for a hardworking general maintenance person to work across our three sites in North Yorkshire, our two 
Michelin-starred restaurants, The Black Swan at Oldstead and Roots York, and our food box production facility, Made In 
Oldstead.  
 
Working as part of the operations team to ensure the maintenance of our facilities and equipment, this role is crucial in the  
smooth running of our three sites across Tommy Banks Group.  
 
The role and responsibilities 

• Building upkeep, maintenance, and repairs, including but not limited to plumbing, painting, electrical work, basic 
carpentry, joinery, and other general DIY 

• Maintain records of any work and inspections done on-premises 
• Keep repair tools and supplies clean and organised 
• Conduct routine maintenance on equipment and building systems 
• Complete safety checks on systems and equipment 
• Detect, identify, and repair building issues, like basic problems with the building’s electric and plumbing systems 
• Respond to and complete maintenance requests from Directors and Operations Manager 

 
The Person 

• The ideal candidate will be time served 
• Excellent communication and organisational skills 
• A friendly and approachable manner 
• Great attention to detail 
• Fantastic experience in general repair and maintenance with the duties outlined above 
• Own transport required (mileage allowance provided) 

 
The benefits of working with us 
Our people are the most important part of our business, and we provide a fantastic place to grow and develop your skills with 
excellent pay and good work/life balance. We offer: 
 

• Competitive salary  
• Private health insurance (After 18 months service) 
• Staff discounts across the group 
• Flexible working  
• The opportunity to work in a growing and exciting business 

 
How to apply 
To apply, please send your CV and covering letter to Tommy and Matthew via careers@tommybanks.co.uk 


